
 
 

Request for Quote 
 
Consultant for Collaborative Assessment on housing for LGBTQI+ Refugees and Immigrants  
 
 
A partnership between DIVERSEcity Community Resources Society, Rainbow Refugee, and MOSAIC  
 
 
About DIVERSEcity Community Resources Society (DIVERSEcity)  
 DIVERSEcity’s mandate is to empower immigrants and refugees and other diverse communities to 
build the life they want in Canada. For 40 years DIVERSEcity has been the cornerstone of Surrey’s 
newcomer services. DIVERSEcity is the largest and oldest settlement organization in Surrey, and is 
known widely as a service innovator that centres newcomers experiencing barriers to thriving 
livelihoods. The organization is deeply rooted within the community, building partnerships that enable 
the provision of culturally responsive, wraparound services to support the settlement of refugees and 
immigrants in B.C. DIVERSEcity is also known for its community capacity building projects and research 
that enables systems accessed by refugee and immigrants to be inclusive and equitable across Surrey.   
 
DIVERSEcity implements specialized, community-centred services that respond to the intersectionality 
of the community members it works alongside who may be experiencing vulnerability. This includes 
the Together Now initiative (led by and for LGBTQI+ refugee and immigrants), RISE (case management 
supports for vulnerable members), Healthy Self, Healthy Families and Family Counselling Services (health 
and clinical services). These programs all focus upon supporting LGBTQI+ refugee and immigrants 
access resources and systems to increase their livelihoods, deepen social networks and provide a 
platform to amplify their voices and experiences. 
 
About Rainbow Refugee  
With 20 years’ experience of support and advocacy with LGTBQI+ refugees, Rainbow Refugee has 
deep community networks in BCs Lower Mainland and throughout the province. They bring 
knowledge of the intersectionality of migration, settlement, mental health, discrimination and housing 
struggles faced by LGTBQI+ refugees. RR will contribute protocols for trauma informed inclusive 
community engagement and research practices and ensure robust representation of people with lived 
expertise in the project. Research will inform Rainbow Refugee housing project development with 
partners, McLaren Housing Society. Rainbow Refugee’s leadership of the Rainbow Coalition for 
Refuge opens potential for national knowledge mobilization for policy and fund development. 
 
About MOSAIC  
MOSAIC is one of the largest settlement non-profit organizations in Canada. serving immigrant, 
refugee, migrant and mainstream communities in Greater Vancouver and the Fraser Valley as well as 
throughout the province of BC and overseas via online programs. MOSAIC’s iBelong Program is a 
pioneering program that supports LGBTQI+ refugee and immigrants and has created a platform for 
advocacy and systems change.  
 
 
 



 
 

The Project 
LGBTQI+ refugees and immigrants arrive in BCs Lower Mainland with hopes of finding safety, respect 
and belonging. They endeavour to create a new home in a safe neighborhood in their new city, yet, 
too many experience inadequate or unsafe housing, housing precarity or homelessness (In the past 6 
month period 65% of Together Now group members who identify as LGBTQI+ refugee and immigrants 
have experienced homelessness). Multiple compounding barriers complicate efforts to secure safe, 
affordable sustainable housing: poverty or job precarity, language and cultural gaps, and the 
intersectional discriminations of racism, xenophobia, homophobia and transphobia. LGTBQI+ refugees 
and immigrants face distinct safety concerns in their homes and neighborhoods. The COVID-19 
pandemic has exacerbated all of these risks and vulnerabilities. During the pandemic, shared, crowded 
housing contexts became tense, manifesting in harassment or assaults by housemates, unlawful 
evictions, and homelessness. Agencies working directly with LGTBQI+ refugees and immigrants are 
acutely aware of these issues and expend considerable effort averting housing crisis. Agencies are 
collaborating, aiming to move beyond crisis response by jointly creating sustainable solutions 
together. As an initial step, project partners need comprehensive data and exemplars to inform policy 
and fund development. By strengthening existing partnership networks, and working collaboratively 
to conduct a needs assessment, we aim to provide a clear, evidence-based understanding of the 
housing needs and barriers experienced by LGBTQI+ newcomers. 
 
Statement of Work: 
DIVERSEcity and project partners are seeking a qualified consultant to conduct an assessment of 
housing and homelessness pertaining specifically to LGBTQI+ refugee and immigrants to inform new 
approaches to addressing issues faced by LGBTQI+ refugee and immigrants who are homeless or at 
imminent risk of homelessness.  
Working closely with the Partnership Committee, the consultant will:  

 Outreach and consultation with potential partners regarding client needs  

 Develop a Housing Needs Assessment that will include:  
o Interviews (n=12) with LGBTQI+ refugees or immigrants experiencing housing 

precarity to map pathways into/out of homelessness, conditions that contribute to 
stability and instability. 

o 3 Focus Groups (with interpretation in Arabic, Spanish and Swahili) exploring housing 
wants and needs of LGBTQI+ refugees and immigrants.  

o Information interviews with Settlement Provider Organizations (n=10) regarding 
challenges.  

o Analyse relevant findings. Present and compile findings in a report.  
o Conduct a Virtual Presentation of findings to stakeholders.  

 Attend relevant partnership Committee meetings 

 Working with partners to ensure arrange interpretation is made available during interviews 
and focus groups as appropriate (interpretation funds will be covered by DIVERSEcity through 
Project Budget)   

 
 
The methodology will include:  

 Semi structured interviews with both qualitative and quantitative metrics using pathway 
analysis.  



 
 

 Establishment of focus group protocol to map safety, affordability and neighborhood wants 
and needs.  

 Mapping of current and preferred neighborhoods. Interviews and focus groups will inform 
survey design.  

 Semi-structured interviews with short survey of service providers. 
 
 
DIVERSEcity is looking for qualified contractors to provide a Quotation for this Work based on this 
Statement of Work. The contract term will be Jan 4 2021-March 31, 2021, and maximum budget is $22, 
500.  
 
Submission Details: 
Contractors must have  

 Masters level degree in social sciences; 

 Knowledge of identity, intersectionality and issues pertaining to sexual and gender diversity in 
interaction with racism, poverty, migration; 

 Deep understanding of migration and settlement experience: 

 Research, evaluation and report writing experience: 

 Project coordination/management experience: 

 Prior experience working with marginalized or vulnerable populations; 

 Experience with anti-oppression and trauma-informed research practice 
 

Qualified contractors interested in bidding on this Work should submit a Quote (2 pages maximum) 
detailing their: 

 Interest in the Statement of Work  

 Basic approach to the Work 

 Relevant experience in Work similar in scope, size and content (Provide samples, links, 
references to evidence this experience) 

 Value Adds 
 
Please send responses to: 
Fiona Stevenson, Senior Manager of Community Development- fstevenson@dcrs.ca  

mailto:fstevenson@dcrs.ca

